
Customer Case Study

About LongwoodCPA
LongwoodCPA is committed to providing the owners of 

small businesses with a collaborative, real-time, full 

back office support system which enables them to focus 

on running their businesses instead of letting their 

businesses run them. 
Janelle Pedulla
Owner, CPA, MBA

Company:    LongwoodCPA
Location:     Longwood, FL
User Since:   July 2018

Request a free personal demo today.

The Business Challenge

Prior to Liscio, Janelle and her staff were drowning in email and clients had too many ways to reach the firm, which 
resulted in staff wasting time searching for client data. Additionally, they needed to replace the NetClient portal the 
firm was using because clients resisted using it and it was prone to bugs and outages. Any solution considered had 
to tick the following boxes:

Security was a top priority. Any new system needed to provide the firm and clients with easy and secure 
data transfer methods. 

A modern replacement for the portal. Clients and staff needed to be able to use their smart phones, tablets, 
and computers as they preferred.

Cross-staff visibility was essential. If a staff member was out of office, other staff needed to quickly see the 
status of any client that called in.

Task tracking for staff and clients. The firm wanted a place to assign and track tasks not only to staff members, 
but also to clients.

Flexible communication options for clients. Having a real-time texting option, in addition to clients sending 
documents and responding to tasks that staff assign them, was essential. 
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After rolling out Liscio, Janelle reported numerous benefits on the firm side.

Cost Savings: The firm was able to fully eliminate NetClient. As they continue to evolve with Liscio, the plan is to 
eliminate other items such as AdobeSign, since Liscio contains integrated eSign and Scanning capabilities.

Streamlined Staff Processes: Since some clients resisted NetClient, data was being sent in various ways including 
email. Now, clients and staff have everything in Liscio and easily retrievable, this has greatly streamlined operations. 

Increased Collaboration: Clients and staff are now able to quickly reference documents or conversation strings 
without having to hunt in different places. This has significantly increased the level of collaboration between staff 
and clienand clients.

Time Savings: Because things are now organized in one place and easily accessible, and staff no longer have to chase 
clients or hunt in various different silos for something a client has sent them, Janelle estimates she will save DAYS per 
year when comparing using Liscio, to her old solution of NetClient.

Cost Savings Streamlined Staff Processes Increased Collaboration Time Savings

With Liscio, we have gained 
quite a bit of efficiency and I 
feel that it saves me the 
equivalent of a few days a 
year in time, which is rather 
important in our industry!
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We definitely recommend Liscio without question for a myriad of 
reasons including security, ease of use on all sides, the amazing 
support team, and the roadmap which includes many 

exciting new capabilities.

When asked how the implementation and rollout went, Janelle reported that 

When asked how her clients like using Liscio, she was quick to respond that

It has been great!  Clients adopted so quickly as it is very 
user friendly and the mobile app works wonderfully!

LongwoodCPA Recommends Liscio to Peers

Implementation was a breeze

Clients adopted Liscio so quickly

No surprises

Now that the team has been using Liscio for over a year they are experiencing 
calm and predictable busy seasons, with the data securely and seamlessly 
flowing back and forth between staff and clients. Liscio has brought calm and 
order to the practice, and everyone is able to do their jobs just that much better.

Implementation was a breeze with Liscio's team and it 
took far less time than we had anticipated. I don't 
recall exactly how long but it was very quick.
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